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The Unexpected Ibiza Hotel
CATEGORY 5*

ADDRESS Playa Den Bossa 10 - Sant Jordi De Ses Salines - 07817
Ibiza

TELEPHONE 0034 971396729
FAX 0034 971396703
E-MAIL Reservas.ibiza@ushuaiabeachhotel.com
WEB Theunexpectedhotels.com
BUILT 2011
LAST REFURBISHED 2025
TYPE OF HOTEL Adults only, Lifestyle.
BOARD BASIS Room only,Bed & Breakfast.

  RECEPTION SERVICES
24-hour service Check-in: 3 pm Check-Out: 12pm

Languages spoken:
  

Card payment:  Day pass***

Late check out*** Upgrade*** Currency exchange
Courtesy shower Customer Service Custody Service
Valet parking*** Wake-up call Porter
Bellboys   
Observations: *Extra charge ***Extra charge & On request.

  SERVICES
Fire alarm WIFI Premium Room Service 24h*
Waiter service in the pool Waiter service on the beach Car rental*
Concierge service Beach towel Pool towel
Medical service* Free Wi-Fi Laundry service*
24-hour security Parking* Valet parking*
Info Tours Shuttle service*** Bali Beds***
Charger for electric vehicles   

Observations: Extra charge *** Courtesy transfer service in Suites when booking on our website, subject to availability and prior request** Balinese beds
available for an extra charge and upon request.*

  HOTEL FACILITIES
Num. rooms 181 Lobbies 1 Buildings 1
Lifts: 4 Swimming pools: 1 Beach Club: 1
Bars: 2 A la carte Rest.: 4 Gym •
Xpa Gym Concert area
Boutique   
Observations: *Extra charge

 ACCESS
Airport km: 4   
Taxi min: 10   
Approx price €: 25   

 DISABLED
Accessible rooms: 8   
Level access: Yes   
Pool Access: Yes   

 BEACH
Beach Access: Direct   
Lifeguard: Yes   
Sand color: White   

 B. CENTER
Banquet: 0   
Total Area m2: 0   
Max Capacity: 0   



BARS AND RESTAURANTS
Name Opening hours Reservation Dress

code
Smoking

area Location

A la carte Restaurants
Minami Japanese Restaurant Dinner :07:00pm-02:00am

With Event:07:00pm-02:00am
Without Event:07:00pm-01:00am

✓ ✓ ✓ Ushuaïa Ibiza Beach Hotel

The Oyster & Caviar Bar 11:00am-08:00pm
With Event:11:00am-08:00pm
Without Event:11:00am-08:00pm

✓ - ✓ The Unexpected Ibiza Hotel

Ushuaïa Beach Club 12:00am-08:00pm
With Event:11:00am-08:00pm
Without Event:12:00am-07:00pm

✓ - ✓ Ushuaïa Ibiza Beach Hotel

Hells Kitchen Dinner :07:00pm-00:00am
With Event:07:00pm-02:00am
Without Event:07:00pm-01:00am

✓ ✓ - The Unexpected Ibiza Hotel

Bars
Antïdote Recharge Station 07:00am-02:00pm - - ✓ The Unexpected Ibiza Hotel

Lounge Bar
Up Ibiza Sky Society 07:00pm-02:00am

With Event:07:00pm-02:00am
Without Event:07:00pm-01:00am

✓ - ✓ The Unexpected Ibiza Hotel



ROOMS
TOTAL:181 The Twist&Go room Don´t Be Shy Fashion Victim

Room
Anything Can
Happen Suite

Anything Can
Happen Stage View

Suite
Number of rooms 91 5 15 44 25 1
Luxury memory foam mattress ✓ ✓ - ✓ ✓ ✓
m2 27 27 42 57 57 214
2 single beds ✓ ✓ - - - -
King size bed - - - ✓ ✓ ✓
Round bed - - ✓ - - -
In-room shower - - ✓ - - -
Dual rain shower “sensual”
system ✓ ✓ - ✓ ✓ ✓

Hydromassage bath on terrace - ✓ ✓ ✓ ✓ ✓
Double sink - - - ✓ ✓ ✓
separate toilet. - - ✓ ✓ ✓ ✓
Combined bedroom and living
room - - - ✓ ✓ -

Terrace with furniture ✓ ✓ ✓ ✓ ✓ ✓
Exclusive bathrobe ✓ ✓ ✓ ✓ ✓ ✓
Minibar* ✓ ✓ ✓ ✓ ✓ ✓
Maxibar* ✓ ✓ ✓ ✓ ✓ ✓
Radio / alarm clock / iPod dock - - - - - ✓
Flat-screen TV 42" ✓ ✓ - - - -
Flat-screen TV 55" - - ✓ ✓ ✓ ✓
Electronic safe ✓ ✓ ✓ ✓ ✓ ✓
Iron and ironing board** ✓ ✓ ✓ ✓ ✓ ✓
Nespresso coffee maker - - ✓ ✓ ✓ ✓
Nespresso coffe maker* ✓ ✓ - - - -
Premium coffee selection - - ✓ ✓ ✓ ✓
Bathroom amenities ✓ ✓ ✓ ✓ ✓ ✓
Hair dryer ✓ ✓ ✓ ✓ ✓ ✓
Hair straightener** ✓ ✓ ✓ ✓ ✓ ✓
Pillow menu ✓ ✓ ✓ ✓ ✓ ✓
Wake-up call ✓ ✓ ✓ ✓ ✓ ✓
WIFI ✓ ✓ ✓ ✓ ✓ ✓
Magnifying mirror ✓ ✓ ✓ ✓ ✓ ✓
Full length mirror ✓ ✓ ✓ ✓ ✓ ✓
Erotic kit* ✓ ✓ ✓ ✓ ✓ ✓
Welcome water ✓ ✓ ✓ ✓ ✓ ✓
Turn-down service ✓ ✓ ✓ ✓ ✓ ✓
Cordless phone ✓ ✓ ✓ ✓ ✓ ✓
Welcome toilet bag ✓ ✓ ✓ ✓ ✓ ✓
Wine cellar - - ✓ ✓ ✓ ✓
Air conditioning ✓ ✓ ✓ ✓ ✓ ✓
Black out curtains ✓ ✓ ✓ ✓ ✓ ✓
Room service 24h* ✓ ✓ ✓ ✓ ✓ ✓
Stage View of Ushuaïa - - - - ✓ ✓
Sea View - - ✓ - - ✓
Airport shuttle service** - - - ✓ ✓ ✓
Tatto* ✓ ✓ ✓ ✓ ✓ ✓
Music and hotel information
channel ✓ ✓ ✓ ✓ ✓ ✓

Complimentary water throughout
the stay - - ✓ ✓ ✓ ✓

Free entry to hotel events ✓ ✓ ✓ ✓ ✓ ✓



POOLS
Name Type Opening hours Location
Infinity Pool Adults Summer: 11:00am-07:00pm The Unexpected Ibiza Hotel



ENTERTAINMENT
Facilities  
Area Concerts  

Activities  
Night shows Diurnal animation



Observations: According to event calendar

XPA
Services Xpa  
Beauty
Facial treatments  

 

  GDS CODES
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